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Learning Concerns

Pastoral Concerns

Concern relating to
particular learning or
physical needs

Concerns or queries
relating to school
administration

Concerns or issues
relating to school
staff

Please raise your
concern with your
child's class teacher, in
the first instance

Please raise your
concern with your child's
class teacher, in the first

instance

Please raise your
concern with your child's
class teacher, in the first

instance

Please contact the Office
staff, Miss Chapple or
Mrs Lang

Please make an
appointment to see

Miss Wheeler
(Headteacher)
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If you feel the class teacher is
unable to help, EYFS & KS1
parents please contact Miss
Gallagher

KS2 parents please contact Miss
Azzopardi - Deputy Head

If you remain concerned after

following the previous steps,

please make an appointment
to see Miss Gallagher EYFS,
KS1 or Miss Azzopardi KS2

If you feel the class teacher is
unable to help, please
arrange an appointment with
the SENDCo Miss Gallagher

If you feel Miss Chapple or
Mrs Lang are unable to
help, please contact Miss
Wheeler

(Headteacher)

If you feel Miss Wheeler
is unable to help, please
contact the Chair of
Governors

If you remain concerned after
following the previous steps,
please make an appointment to
see Miss Wheeler (Headteacher)

If you remain concerned after

following the previous steps,

please make an appointment
to see Miss Wheeler

(Headteacher)

If you remain concerned after

following the previous steps,

please make an appointment
to see Miss Wheeler

(GEELICEE)

If you feel your query or concern
cannot be answered before or after
school at the classroom door or at
the gate, and requires a specific
appointment to see a class teacher,
SENDCo, Deputy Head or Miss
Wheeler, please contact the office
by telephone or email:

01923 855864
admin@shenley.herts.sch.uk
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